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NEW BRACES FAQ

Congratulations!  You just got some new braces at Aphado Orthodontics by Dr. Hanh Doan and are
on your way to a more beautiful smile.  No doubt you will have some questions.  Please read below
for answers to the more common questions and as always, please feel free to contact us anytime
for any questions or concerns.  We love to hear from you.

My teeth are sore; is this normal?
It is normal and expected for your mouth and teeth to feel sore for several days after braces are
placed.  The discomfort will gradually ease over the course of several days.  You may take an
NSAID like ibuprofen (Advil) or naproxen (Aleve) to help reduce the soreness. Do not take NSAID if
you are allergic to it of if it is medically contraindicated for you.  Also do not take an NSAID if you
will be having any surgery in the near future unless your doctor advises you otherwise.

My lips on the inside feel raw and irritated; what should I do.
Since the inside of your lips are in constant contact with the brackets and wires, it’s not unusually
for you to develop some sensitivity and irritation to the braces every once in a while.  Make sure you
always have some wax handy so you can place the wax over the brackets and wires in contact with
the raw area of the lip or cheek.

How do I use put the wax on my braces?
The wax comes in a long strip.  Pinch off a small piece of wax and roll it back and forth between
your fingers (wash your hands first!) to soften and mold it. Place the softened wax on the brackets
and wires that are in contact with the sore area of the lips or cheeks.  The wax will not last forever,
especially with eating.  Do not worry if you “eat” the wax since it’s nontoxic.  Just replace the wax if
it has fallen off.

I see Dr. Doan; do I have to see my dentist too?
The simple and correct answer is yes.  Dr. Doan loves seeing you for your braces but you’ll need to
see your regular dentist on a regular basis for cleaning and general dentistry care.  You should see
your dentist every 4-6 months.

Dr. Doan, I was just watching TV when the bracket fell off on it own; what should I do?
Don’t panic if your braces become loose or fall off.  Sometimes braces fall off at an inconvenient
time – in the middle of finals, during a game, or at a dinner party.  This gets back to always having
that little bit of wax handy.  You can use the wax to temporarily make the broken bracket more
comfortable until it can be fixed.  Please give us a call to arrange a convenient time to repair your
braces.   Braces that fall off due to an adhesive problem will generally detach within the first 24
hours.  When bracket “break” days or weeks after they’ve been in place, it is generally because
they’ve been loosened by a direct, strong force, perhaps from a yummy but crunchy chip or
irresistible but hard chocolate bar days earlier.  We understand that a broken bracket is quite an
inconvenience and will work with you to have it fixed.  There is no charge for the first 3 broken metal
brackets since we understand that life cannot be planned or anticipated.  There will be a charge for
every broken bracket or braces after the first 3.

My teeth feel kind of loose; what should I do?
This sensation of looseness is normal and expected.  Orthodontics treatment involves moving your
teeth from one location to another and in order to do this, your teeth have to “loosen” a little to
move.  If you’ve experienced any direct trauma to your teeth, and your teeth feel very loose, then
please give us a call.
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I just got braces but when can I get them off?
No doubt you’re anxious for that beautiful smile even after the first day of having braces.  Dr. Doan
will give you an estimated time frame for braces. Sometimes the time frame is longer than
anticipated and sometimes, shorter.  Make sure you keep all your orthodontics appointment, take
good care of your teeth and braces, and follow up with your dentist. All these steps will help ensure
a more timely course for your braces treatment.


